Social Psychology Project 

Project 3


The purpose of Project 3 is to give you an opportunity to examine some of the ways that normal people act in ways that seem, well, not so normal. All of us are bound by the situations to act in a particular way, even if it isn’t the way we think we should act. Part of what makes this so interesting is that we often don’t even realize how much we are constrained by the situation around us. This means that we are not very good at predicting what we are likely to do in a given situation. In the following project, you will have a chance to compare what people think they will do to what they actually do in a given situation. 

For this project, be sure that you do the following:

· DO NOT choose any behaviors that are illegal or unethical! Think about what your participants’ experience will be like, and be considerate of them! Keep in mind that your participants are doing you a favor, and you should not take advantage of their graciousness. 

· Include a script in which you describe word for word what you say or do in your experiment. 

· Include a data table in which you compile all of your data in a readable format. This can mean an excel sheet or a hand-written table, but you should include averages for each condition whenever possible.  

· Follow the directions and answer all of the questions! I have listed how much each question is worth. You will lose points for each question you skip. 

· Proofread your paper. Check for page order, grammatical errors, and clarity of sentences. 


To compensate for my getting the project to you so late, you may work in alone or with a partner for this project. Keep in mind that you can plan a somewhat more ambitious project if you have a partner than if you work alone. You may need another person to observe and record your participants’ behaviors, for example. The paper is due May 5th  at the start of the final exam. 

NOTE: I will give 1 point of extra credit for each day that the paper is turned in early; the earliest the project may be turned in is April 27th (for 8 points XC). 

ANOTHER NOTE:  Unsure if you are doing the project correctly? If you aren’t confident that you are doing the project correctly, then you should email me (jbutler) before running your participants. I’d rather meet with you or answer questions over email than be unhappy with your paper after the deadline. 

Violating a Social Norm

Much of our behavior is shaped by social norms. These norms are often unwritten and implicit, but their influence can be quite strong, as we can see by people’s reactions when someone violates them. This project is designed to give you an idea of the strength of social pressure. 


There are two parts to this study. You will need 20 participants (10 per condition) in your study, although the first 10 do not need to be on CASE campus. 

Condition 1: Would you conform? (Hypothetical example)

In the first part of the study, you should describe Asch’s experiment to 10 people, and ask them what they think they would do. You should read the following description of the experiment to your participants. You may also want to draw a picture of the experiment as shown in your book to make the experiment more clear to your participants: 


Imagine you were sitting at a table with 7 other people, all participating in an experiment on visual judgments. The experiment worked like this: the experimenter simply showed a card on which appeared a line of some length (maybe 5 to 9 inches long) Then, all of you were shown another card with three lines on it. Of these three lines, you had to choose the one line that was the closest in length to the line on the first card. One of the three lines was the same length as the first card, while the other two lines were substantially different. The experimenter asked each person to answer out loud which line was the same length as the first card. You were the last to answer. On the first and second trials, every person at the table got the answer correct. On the next trial, every other person at the table chose the same line, but the line they all chose was clearly not the same length as the first card. When your turn came to choose out loud between the three lines, what would you do? 

Question 1: Would you go with your answer that was obviously right, or would you go along with the group and choose an obviously wrong answer? 

Question 2: What if the group answered incorrectly for every one of the next 10 trials in a row? How many of the 10 trials do you think you would answer correctly, choosing a line different from the one chosen by all 7 people who answered (out loud) right before you?

Information to include in your data table: 

· Description of the person whose reactions you are measuring when the social norm is violated (e.g., is it your friend? An adult? A student?). 

· Answer for Question 1 (group’s line or my own choice)

· Answer (out of 10) for Question 2

· Why they thought they would or would not conform (one sentence answer)

Condition 2: Pressure to conform (Actual social norms)


In order to feel the pressure that existed in Asch’s experiment, you are going to give your participants an opportunity to go against a social norm. Social norms are rules we have for acceptable behavior. You should choose an implicit social norm or rule (NOT an explicit law or rule, and not a behavior that might lead to personal injury), and think of a specific behavior that would violate that norm. Then, you should try to get 10 people to perform your norm-violating behavior. You should approach each person individually, and ask them to perform the behavior (Note: Do not ask a group of people; the norms for groups are different). For example, you might ask random students on the quad if they will sing the Star Spangled Banner or Row Row Row Your Boat. Your goal is to get 10 people to do the behavior, but you can stop after asking 20 people even if you didn’t get that many to agree. Try to ask different types of people in different situations, and see how your results vary. To violate social norms you might ask your participants to do one of the following: 

· Ask participants to stand by the door to the dining commons holding some unusual object (e.g., a large stuffed animal).  

· Sing out loud (give them a specific song)

· Applaud loudly. You might tell them you want to see how loud people can get to put some pressure on them. 

· Have your participants ask someone for a dollar. 

· Yell personal information out loud. They might yell their major or home town; the action will be embarrassing enough without asking them to yell anything too personal. 

Alternately, you might violate social norms yourself and see how others react to you. If you choose this option, you should focus on how people respond to you.  Social norms you might violate include the following:  

· Ask for a bite or drink of food. You don’t need to actually take a bite, but record if they are willing to give you some. You might want to try this two ways: with a valid reason for asking and without a valid reason (e.g., imagine being at the gym and being asked for a sip of your water!). 

· When talking to someone, stand either too close (within 1 foot) or too far away (3 feet or more). Try to maintain this distance, even if the other person tries to change the distance. 

· When talking to someone, avoid direct eye contact. Instead, look at a particular other place when you are talking, such as over the person’s head, at the person’s ear, or at their shoes. Or, keep your shoulders turned slightly away from the individual during the conversation. 

· Wear a walkman, and then initiate conversation with someone while nodding along to the (imaginary) music. 

· When someone asks you how you are, respond with a detailed answer, including detailed physical symptoms, emotional experiences, recent activities, etc.

· Watch other people closely when in the dining halls, elevator, or grocery store. You might initiate conversation about the relative health value of an individual’s purchases, for example, or discuss why you are on the elevator in that building. 

Information to include in your data table (15 points total for both conditions): 

· Description of the person whose reactions you are measuring when the social norm is violated (e.g., is it your friend? An unknown adult? An unknown child?) 

· How well you know the person whose reactions you are measuring (1-5 scale, with 1=not well and 5=very well)

· The response of the individual; what did they do? If they did the behavior, how well did they do it? Did they change your request to make it more appropriate? 

· The individual’s emotional response (if possible): Did they appear to be anxious or unconformable? What made the situation easy or hard for them? If they wouldn’t do the behavior, why not? 

· Your own emotional response to the individual and the norm violation. Were you uncomfortable? Did you laugh? Did you slink away, or were you able to go on as normal without interruption?

Questions to answer in your paper:

· Explain clearly what you did. Describe your social norm, as well as your behavior that violates the norm. (4 points) 

· What differences did you see between Asch’s experiment and people’s estimates of their willingness to conform? (4 points)

· Based on your experience, do you think that people would conform or not? 

· What sort of emotional responses did your participants have to the violation of the norm? How did you feel about asking them to violate the norm? 

· What differences did you see between the hypothetical prospect of conforming to the group and the actual pressure of social norms? (4 points)

· Did people do your norm-violating behavior? What was the hardest part for you in getting your participants to not conform to the social norm?

· Which was stronger, participants’ beliefs that they would stand up to social pressure or people’s willingness to go along with social pressure? 

· Why do you think people did or did not perform the norm-violating behavior? You should base your hypotheses on the typical response. Why were some people willing to do your behavior, and others not? (4 points)

· What individuals were the most difficult for you to approach? What individuals were the easiest? Why do you think that was? 

· Based on your experiments, what can you say about the power of conformity to the norm?  (4 points)

Option 2: Cognitive Dissonance

Cognitive dissonance refers to a phenomenon in which a person experiences a discrepancy between their attitudes and their behaviors. There is tension between the behavior already performed or committed to and attitudes (think of it as a problem in explaining why they would have ever chosen that behavior, given that it is contrary to their preferences). They are committed to the behavior, so they can’t just skip the behavior. Instead, they change their attitudes. As an example, think of the attitudes about health risks of smoking held by smokers and non-smokers. Smokers couldn’t hold an attitude that smoking has major immediate and long-term health risks ; this would cause tension between the attitude and the behavior of smoking. So, most smokers will either argue that smoking is not that unhealthy, or that the health risks are in the distant future and not relevant right now, or that there is some good reason for them to continue smoking. 

Your goal for this project is to create cognitive dissonance, and then observe the effect that dissonance has on people’s attitudes. There are two parts to this study. You will need 20 participants (10 per condition) in your study. Note: this experiment is harder to design, but the paper is easier to write. 

Condition 1: Measuring Attitudes 

In the first part of the study, you should assess the attitude of your sample to a task. The task should be something fairly simple; actually, you should aim for boring to physically fatiguing. You might choose balancing on one foot or exercising muscles by “sitting” against a wall, or writing the numbers from 1 to 100. You should have 10 people complete this task, and then rate the task on the following questions on a scale from 1-10: 


How enjoyable was the task? 


How difficult was the task?


How much would you want to do it again? 


How much would you recommend this task to others? 


If you had to pay money to do this task, how much would you pay? 

Condition 2: Creating Dissonance


In this condition, you want to create dissonance. Use one of the following ideas for creating dissonance, and see if Condition 2 differs from the Condition 1. After doing the dissonance task, you should ask these participants the same questions you used for Condition 1, using the same 1-10 scale. There are several ways to introduce dissonance, although you may want to check with me before you start collecting data: 

· You can’t really haze people, but you can create a pseudo-hazing experience by having people tell a mildly embarrassing story about themselves. Some dissonance studies have shown that people who had to tell stories about their sexual experiences (e.g., who they first kissed, why they broke up with their first partner) in order to join a group liked the group better than those who did not have to tell such stories. 

· If you paid someone $20 to be in your experiment, they would obviously explain any discomfort as being due to the money they earned. Try instead paying participants 10 cents. It should be a trivial amount of money for it to work. 

· Start by having students express their attitudes that would support your behavior. For example, have people list 5 reasons why physical exercise is a good thing if you are using a muscle fatigue task, or 5 reasons why repetition of basic skills is effective for learning before you give them a simple copying task. Dissonance studies have shown that expressing an attitude prior to the task is enough to change the person’s attitudes about the behavior

Information to include in your data table (15 points total): 

· Description of the person  Include the gender, age and an estimate of how well you know them. Try to have comparable people in Condition 1 and 2.  

· Answers to each of the 5 questions.  In addition, you should calculate the average for Condition 1 and the average for Condition 2 for each question. You do not need to do any statistical analysis, but you should visually compare the averages for each condition. 

Questions to answer in your paper:

· Explain clearly what you did. Describe your task, as well as your dissonance condition. (5 points)

· What differences did you see in the attitudes of the people who were in Condition 1 and Condition 2? (5 points)

· Did you see any attitude change? If so, how did the groups differ? 

· Do you think that you caused any dissonance? If not, what do you think happened? 

· What do you think would have helped to give you even more dissonance? If you had no constraints of time or money, what would you have liked to do to create the most tension between attitudes and behavior? (5 points) 

· Based on your experiments, what can you say about the power of behavior to change attitudes?  (5 points)

· Which was stronger in your experiment, attitudes or behavior? 

· Were people’s attitudes most consistent, or was the behavior that they did sufficient to change the attitude? 

